
2  G U E S T S 4  N I G H T S 1  B E D 1  B A T H

4-night all-inclusive stay for 2 adults at your choice of more than 30
participating resorts throughout Mexico, the Caribbean, and Central America

All-Inclusive Luxury Getaway

YOU’RE GOING TO 
   PARADISE

Unlimited dining and premium beverages throughout your stay

Elegant resort accommodations with access to beautiful beaches, swimming
pools, and exceptional on-site amenities

Wide selection of destinations, including Cancun, Cabo San Lucas, Tulum, Playa
del Carmen, Puerto Vallarta, Punta Cana, Panama, Colombia, Curaçao, and more

Opportunity to upgrade accommodations or add additional guests during the
booking process

Booking concierge available to assist with resort selection and travel planning



Your Experience Begins Here

1. Confirm Your Package Details
Verify the primary traveler, booking contact, and package details with Charity Ace.

2. Meet Your Concierge
Once verified and all event details are received, your dedicated concierge team will reach out within
5-7 business days.

3. Start Planning Your Experience
Connect with your concierge to discuss dates, ask questions, and shape your itinerary.

4. Let The Countdown Begin
Invite your guests, start dreaming, and look forward to what’s ahead.

Note: Concierge introductions can occasionally land in spam or junk, so please check there if you don’t see it within 5-7 business days.

Terms & Conditions

We’re here for you support@charityace.com (512) 668-9688If you have questions at any point before, during, or after booking, the Charity Ace team is here to help. View All Photos

Voucher expires 18 months from the date of your event. No credit or refunds will be given.

Recipient is responsible for an $8 daily resort fee and applicable Mexico hospitality tax.

Please note there may be times of the year when beach seaweed is present.

This voucher is valid for 2 adults and up to 2 children under 3 years old.

Children 12 years and younger may be added for $75 per night, per child.

Additional adults may be added for $150 per night, per person.

Guests will be offered a selection of participating resorts available during their requested travel dates.

Maximum occupancy is 3 adults or 2 adults plus 2 children ages 12 and under. Some resorts have a
maximum occupancy of 2 guests.

Some participating resorts are adults-only. Guests under 18 years of age are not permitted at those
properties.

Reservations are subject to availability and confirmation by the resort. Blackout dates apply. Holiday
and peak travel periods may require a surcharge.

Changes or cancellations made 16 or more days prior to check-in will incur a reduced change fee of
$300 USD. Changes or cancellations made within 15 days of check-in will incur a change fee of
$570 USD. No credit or refunds will be given for no-shows.

One additional room may be reserved for the same travel dates, subject to availability.

Package is limited to one redemption per household every 12 months.

All bookings are subject to hotel availability.

mailto:support@charityace.com
https://charityace.box.com/s/6x6jmjfjbjwrimnkwocrr9olyny5zalg
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